




消息来自凯悦酒店管理部门 

您好
您好一凯悦酒店全体职工向您表示热烈欢迎。
凯悦长期秉承引以自豪的传统，给客人带来宾至如归的感觉。

凯悦之所以在国际上享有盛誉，这完全基于一个信念，让每一位入住凯悦酒店的客人都留下一 
段难忘的回忆。凯悦以热诚亲切的服务，每天为宾客增添一份超越平凡的生活姿采。

凯悦自1969年入驻中国，遍布中国各大城市。无论您来自世界何方，凯悦在中国受到的热情欢 
迎源于我们为每一位华人宾客提供的真实体验。

凯悦新游客欢迎指南，旨在为您----我们的贵宾-----提供世界顶级服务，同时让您尊享宾至
如归的感觉。

希望您在入住凯悦酒店期间，我们的服务使您感到舒服愉悦。 

此致 
管理部门

您好
NIN HAO



您好
NIN HAO

Message from the Management Of Hyatt Regency Bali

NIN HAO

Nin Hao - And a very warm welcome to you from everyone at the Hyatt Regency Bali.
We have a long and proud tradition at Hyatt of making our guests feel more than welcome.

Our international reputation is based on the belief that the best hospitality starts by making every visit to a Hyatt hotel 
a truly memorable experience. Every day we strive to make a difference in the lives of guests by providing authentic 
hospitality that goes beyond the expected.

Hyatt has been an honored ‘guest’ in China since 1969 and our Hyatt properties feature in many of China’s major cities. The 
warm welcome that Hyatt has experienced in China is the inspiration behind our latest efforts to provide our 
Chinese-speaking guests with an authentic experience, wherever in the world you may be from.

Our new visitor welcome guide was designed to ensure that you, our honored guest, receive the comforts of home while 
being provided with the best service the world can offer.

We hope that our offerings and services will contribute in making your stay with us more comfortable and relaxing.

Sincerely,

Management team
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GUEST SERVICES

中国宾客服务人员
GUEST SERVICES

凯悦酒店随时为您服务
无论您是来出差还是游玩，我们的员工都竭诚为您服务，确保满足您的所有预期。如有任何特殊
要求或意见，请拨[0]与工作人员联系。
HYATT REGENCY IS AT YOUR SERVICE
Whether you are visiting for business or pleasure, our staff is at your service to ensure we have your expectations met.  
Please  dial 0  to contact a staff member with any special requests or comments.   

祝您住宿愉快。
Enjoy your stay.

			     拨号
	 	 	 	 	 	 	 	 	 	 	 	        Dial
适配器	 	 	  	   	  54
ADAPTER
如果您需要额外的适配器，请与客房部联系。
Please contact Housekeeping should you require an additional adapter.

婴儿床	 	  	   	  54
BABY COT
请与客房部联系。
Please contact Housekeeping for availability.

保姆	 	 	 	 	 	 	 	 	 	 	 	           51
BABY SITTER	 	 	 	  	  
可根据需要提供保姆服务。请联系礼宾部，我们将在接到通知后24小时内安排好保姆。
Babysitting service is available upon request. Please contact Concierge and 
allow 24 hours’ notice to properly arrange for the babysitter.

行李服务	 	 	 	 	 	 	 	 	                                            52
BAGGAGE SERVICE	 	 	  	   	   
如果您需要取行李或寄存行李，请与我们的行李柜台联系。
Please contact our Bell Desk should you require pick up or storage of your luggage.

	 	 	 	 	 	



中国宾客服务人员
GUEST SERVICES

早餐	 	 	 	 	 	 	 	 	 	 	 	    7220
BREAKFAST	 	  	   	  
Omang Omang餐厅每日6:30 AM 至 11:00 AM供应早餐。
Breakfast is served at Omang Omang restaurant daily from 6:30 AM to 11:00 AM.

退房时间	 	 	 	 	 	 	 	 	 	 	            0
CHECK-OUT TIME	 	 	  	   	  
退房时间为 12:00 PM。延迟退房视空房情况而定，并会收取一定费用。
The check-out time is 12:00 PM. Late check-out is subject to availability and a fee.

礼宾部	 	             51
CONCIERGE
我们礼宾团队很高兴在您入住期间为您提供以下服务：
• 花篮／果篮摆放
• 当地旅游安排
• 餐厅订位
• 代办邮寄

Our Concierge team is happy to assist you with the following services during 
your stay:

• Flowers / fruit basket arrangements
• Local tour arrangements
• Restaurant reservations 
• Mailing services

凯悦便利系列
无论您需要什么，丢失什么，忘记什么，我们的便利系列都能满足您的需求，并将它直接送到您的客房。
在入住期间，您可以随意选择各种免费赠送产品以及可供租借的日常必需品。
CONVENIENCE COLLECTION
Whatever you need, whatever you lost, or whatever you just plain forgot, our Convenience Collection has it, and we’ll 
deliver it right to your door. Choose from a selection of complimentary items that are for you to keep and a variety of 
everyday essentials for you to borrow during the length of your stay.



中国宾客服务人员
GUEST SERVICES

TO KEEP 赠送
Baby Shampoo 婴儿洗发水		 	 	 	 Mouthwash 漱口水
Bath Soap 浴皂	 	 	 	 	 	 Nail Polish Remover Wipes 卸甲巾
Coffee Condiment Kit 咖啡调味包	 	 	 	 Razor (Men’s & Women’s) 剃须刀/剃毛刀（男用/女用）
Coffee Package (Decaf/Regular) 咖啡组合（无咖啡因/普通）	 Sanitary Products 卫浴产品
Comb 梳子	 	 	 	 	 	 Sewing Kit 针线包
Cotton Balls 棉球	 	 	 	 	 	 Shoe Mitt 擦鞋布
Deodorant (Men’s/Women’s) 除臭剂（男用/女用）	 	 Shower Cap 鞋套
Hair Brush 发刷	 	 	 	 	 	 Slippers (Men’s/Women’s) 拖鞋（男用/女用）
Hair Spray 发胶	 	 	 	 	 	 Tea Package 茶包组合
Hand Soap 洗手皂		 	 	 	 	 Toothbrush/Toothpaste 牙刷/牙膏
Laundry Bag 洗漱包	 	 	 	 	 Vanity Kit (Q-tips, Emery Board, Cotton Pads)
Lint Mitt 不干胶粘尘手套	 	 	 	 	 护理套装（棉签、指甲锉、化妆棉）
Make-Up Remover Wipes 卸妆棉				    Loofah 丝瓜巾

TO BORROW OR BUY  租借或购买
您可以在入住期间可以使用这些产品，也可以将它们带走，我们会将费用计入您的客房账单。
Enjoy these items during your stay with us, or take them with you, and we’ll simply charge them to your room.
Phone/Computer Charger 手机/电脑充电器	 		  Power Adapter 电源适配器
Curling Iron 卷发棒					     Robe (Men’s/Women’s) 浴袍（男用/女用）
Flat Iron 熨斗						      Speaker 扬声器
Pillow 枕头						      Steamer 蒸锅
Hair Dryer 吹风机						     Shoe Horn 鞋拔
Lighted Make-up Mirror 发光化妆镜

便利店 	
CONVENIENCE STORE	 	    
在酒店大堂下一层的便利店内有各种纪念品和其他便利用品可供选择。
A selection of souvenirs and other convenience items are available in convenience
store one level below the Hotel Lobby. 

信用卡	 	 	      0
CREDIT CARD
我们的酒店接受银联，万事达，维萨，美国运通和现金印尼盾(IDR)。
Our hotel accepts Union Pay, Mastercard, Visa, Amex, and cash in Indonesian Rupiah (IDR).



中国宾客服务人员中国宾客服务人员
GUEST SERVICES

医生	 	 	      0
DOCTOR	
酒店的医生或护士从7:00 AM 至 9:00 PM为您处理入住期间遭遇的任何紧急医疗状况。
The hotel’s doctor or nurse is available from 7:00 AM to 9:00 PM for any medical 
emergency during your stay. 

干洗／洗衣	 	 	      54
DRY-CLEANING / LAUNDRY
当日服务请于10:00 AM前致电客房部取件。洗衣单在您的衣橱抽屉里，请仔细填写。
For same-day service, please call Housekeeping  for pick-up before 10:00 AM. 
Kindly fill in the laundry list that is available in your wardrobe drawer.

紧急情况 	 	 	      55
EMERGENCY
一旦发生紧急情况，公共广播系统会发布通告。请参考客房正门背后的疏散计划，
亲自熟悉紧急出口。
Should an emergency occur, an announcement will be made through the public announcement system. 
Please refer to the evacuation plan on the back of the main entrance door to your room to familiarize 
yourself with emergency exits.

外币兑换 	 	 	      7901
FOREIGN CURRENCY EXCHANGE
可使用银行ATM机／服务一体机。
Available at Bank ATM / Kiosk.

高尔夫	 	 	  	   	  51
GOLF
如需查询高尔夫球场，预订及场地费等信息，请致电宾客服务。
最近的高尔夫球场是巴厘岛海滩高尔夫球场 (9洞)， 距离酒店10分钟车程。
For information about local golf courses, reservations and green fees, please call the Guest Services. 
The nearest golf course is Bali Beach Golf Course (9 holes), 10 minutes’ drive from the hotel. 

客房送餐	 	 	   	 53 
IN ROOM DINING	
全天24小时服务，具体请参阅客房送餐牌上的菜单。
Available 24 hours a day, please refer to IN ROOM DINING tab for our menu. 



中国宾客服务人员
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失物招领	 	  	   	  54
LOST AND FOUND
请联系客房部。
Please contact Housekeeping. 

会议室	 	 	  	   	  0
MEETING ROOMS
会议室位于大堂附近，面向宾客开放。请联系接线员以获取详情。
Meeting rooms are available and located adjacent to the lobby. Please contact 
Operator for further information.

留言	 	  	   	  0
MESSAGE
当您电话上的 “留言灯闪烁” 按钮亮起时，您可以通过语音邮件或联系接线员来回放您的留言。
When the “message light flashing” button on your telephone is lit, you can retrieve 
your messages via voicemail or contacting the Operator.

枕头菜单	 	 	  	   	  54
PILLOW MENU	
可为您提供舒适，紧实，柔软和低过敏的枕头。
For your comfort, firm, soft and hypoallergenic pillow is available. 

休闲设施
RECREATIONAL FACILITIES	 	  	   	
欢迎宾客在酒店内使用以下设施：
Guests are welcome to enjoy the following facilities in the hotel:

泳池	
POOLS	 	  	   	  
三个公共游泳池，包括一个儿童泳池。可以在毛巾柜体领取毛巾。
每日开放时间：8:00 AM - 7:00 PM
Three public swimming pools, including a toddler pool. Towel is available from towel counter. 
Open daily: 8:00 AM - 7:00 PM



中国宾客服务人员
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健身中心24小时开放  	  7611
FITNESS CENTRE WITH 24-HOUR ACCESS  
全面配备最先进的器械，健身中心专为酒店宾客24小时开放。
其他设施包括桑拿、蒸汽、有氧运动馆以及预定健身课程。

可通过门卡进入24小时健身房。
Fully equipped with state of the art equipment, the fitness centre is open exclusively 
for hotel guests 24 hours. Other facilities include sauna, steam, aerobic studio, 
as well as scheduled classes. 

24 hours gym is accessible via room key card access.

SPA	 	  	   	  7600
SPA
请参考您房间内的SPA菜单，获取完整的服务信息。
每日开放时间：9:00 AM - 9:00 PM
Please refer to SPA menu in your room for complete offerings and services.
Open daily: 9:00 AM - 9:00 PM

嘉宾轩休息室 	  7115
REGENCY CLUB LOUNGE
休息室面向嘉宾轩贵宾开放，提供早餐、西点以及全天咖啡和茶。
请拨分机查询具体费率。
每日开放时间：6:30 AM - 11:00 PM
The lounge is open for Club guests offering breakfast, canapés, and all-day 
coffee and tea. Please contact the extension for Club rates.
Open daily: 6:30 AM - 11:00 PM

保险箱	 	 	              50
SAFETY DEPOSIT BOXES
每间客房内均设有私人保险箱。 大型保险箱位于前台。
A personal safety deposit box is available in each guestroom. Large safety deposit 
boxes are located at the Front Desk
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电视節目	 	    
TELEVISION PROGRAMING
本酒店可收看中文电视節目，各个頻道如下列出:
Chinese programing is available and the speci c channels are listed as follows: 
Star Chinese Movie 卫视电影台
Star Chinese Channel 卫视中文台
CCTV 4  中 央 电 视 台 中 文 国 际 頻 道

交通	 	      52
TRANSPORTATION
交通服务台可以为您安排豪华轿车、长途汽车、出租车或租赁车。
Limousine, coach, taxis or car rental can be arranged through the transportation desk. 

叫醒服务	 	 	      0
WAKE UP CALL
请联系接线员安排叫醒服务。
Please contact the Operator to arrange a wake-up call.
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餐厅 和 酒吧
RESTAURANTS & BAR

OMANG-OMANG	 	 	  	   	  7220
OMANG-OMANG
在这座池畔餐厅的美丽花园内享用正宗的印尼风味和西式美食、海鲜和烤肉。
早餐: 6:30 AM - 11:00 AM
午餐: 11:00 AM - 6:00 PM
晚餐: 6:00 PM - 10:30 PM
Enjoy authentic Indonesian and Western comfort food, seafood and meat from the grill 
amidst the lush garden at this poolside restaurant. 
Breakfast:  6:30 AM to 11:00 AM
Lunch:  11:00 AM to 6:00 PM
Dinner:  6:00 PM to 10:30 PM

披萨	 	 	  	   	  7210
PIZZARIA
来我们的海滨餐厅和酒吧，参加休闲聚会并享用披萨、意面等各类意大利风味美食。
每日开放时间：11:00 AM - 10:30 PM
Head to our beachfront restaurant  and bar for a relaxed get together with wood 
fired pizza, pasta and  other Italian favourites. 
Open daily:  11:00 AM to 10:30 PM

钢琴酒廊	 	 	  	   	  7240
PIANO LOUNGE
在轻松惬意的酒廊内伴着现场音乐享用咖啡、茶、鸡尾酒、葡萄酒以及更多饮品。
每日开放时间：10:00 AM - 1:00 AM
Enjoy coffee, tea, cocktails, wines, and more at this breezy lounge with live music. 
Open daily:  10:00 AM to 1:00 AM

送餐服务	 	 	  	   	 	 	 	    53
IN ROOM DINING
请参阅送餐服务牌上的菜单。
每日开放时间：24 小时
Please refer to In Room Dining tab for our menu. 
Open daily:  24 hours



餐厅 和 酒吧
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泳池和海滩服务	
POOL & BEACH SERVICE	 	  	   	  
当您在泳池和海滩区域时，我们的团队随时等待为您服务。
每日服务时间: 11:00 AM - 6:00 PM
Our team is happy to take your order when you are in the Pool and Beach area.
Available daily:  11:00 AM to 6:00 PM

嘉宾轩休息室	 	 	  	   	  7115
REGENCY CLUB LOUNGE
嘉宾轩会员可以在位于Frangipani和Hibiscus庭院之间的休息室内享用欧式早餐和西点。
早餐: 6:30 AM - 11:00 AM
夜宵: 5:00 PM - 7:00 PM
Club guests can enjoy continental breakfast and canapés at our lounge nestled 
between Frangipani and Hibiscus court. 
Breakfast:  6:30 AM to 11:00 AM
Evening Drinks & Snacks:  5:00 PM to 7:00 PM
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城市风光
SIGHT & SOUND OF BALI

乌布猴子森林
MONKEY FOREST UBUD
漫步于位于乌布心脏地带的 12.5 公顷茂密的热带森林中，可以看到大约 700 只猴子住在自然 栖息地。
Wander through 12.5 hectares of lush tropical forest located in the heart of Ubud and see around 700 
monkeys live in their natural habitat.

乌鲁瓦杜寺庙
ULUWATU TEMPLE
乌鲁瓦杜是岛上最重要，最美丽的寺庙之一，它位于壮观的悬崖顶部。每天傍晚6点钟对着壮 观的日落景色 ，
千万不要错过标志性的格查 Kecak舞蹈表演。
Uluwatu is one of the most important and picturesque temples on the island with its spectacular cli -top 
location. Don’t miss the iconic Kecak dance against the spectacular sunset backdrop every day at 6:00 PM.

百萨基 寺庙
BESAKIH TEMPLE
被尊称为所有寺庙的母亲，百萨基寺庙坐落在阿贡山的西南坡，海拔 1000 米。 百萨基寺庙实际上 由一个独
特的复合体组成，总共至少有 86 个寺庙，使其成为巴厘岛最大的寺庙。
Known as the Mother of All Temples, Besakih sits 1,000 metres high on the southwestern slopes of Mount 
Agung. Besakih actually consists of a unique complex with at least 86 temples in total, making it the biggest 
temple in Bali.

请注意，参观寺庙的客人必须穿着围裙和腰带。
Kindly be advised that guests visiting temples are obliged to wear sarong and sash.

水上皇宫
TIRTA GANGGA
位于卡朗阿森县，大约两个小时的车程。是巴厘岛唯一的水上宫殿。 宫殿充满着灵感，设有 郁郁葱葱的花园，
游泳池，池塘，垫脚石以及独特的瀑布。
Located about a two hour drive away in Karangasem Regency lies Bali’s only water palace. The palace is the 
inspiration behind this hotel and features lush gardens, pools, ponds, stepping stones, as well as an iconic 
waterfall.

巴厘岛野生动物园和海洋公园
BALI SAFARI AND MARINE PARK
为家人提供完美的娱乐，巴厘岛野生动物园和海洋公园拥有超过 100 种动物，包括珍稀濒危物 种。 有多种体
验可供选择，包括大象游乐设施，吉普车之旅，动物表演，甚至还有一个迷你 水上公园。
Providing the perfect entertainment for families, Bali Safari and Marine Park is home to more than 100 
animals including rare and endangered species. There are multiple experiences to choose from, including 
elephant rides, jeep safaris, animal shows, and even a mini-water park.



城市风光
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芝乐，玛斯，巴杜布兰
CELUK, MAS, BATUBULAN
巴厘岛的家庭手工业，芝乐，玛斯，巴杜布兰都位于吉安悦县。芝乐以其银器手工艺闻名，玛斯 闻名于雕刻，
巴杜布兰闻名于巴厘岛雕塑。
Home to Bali’s handicra  industry, Celuk, Mas and Batubulan are all located in Gianyar Regency. Celuk is 
known for its silver works, Mas for carving, and Batubulan for Balinese sculptures.

三明漾
SEMINYAK
在 这 个 充 满 活 力 的 社 区 可 找 到 巴 厘 岛 最 酷 的 商 店 ， 咖 啡 馆 和 俱 乐 部 。 探索加油爱乐Kayu Aya 
的购物街，在精品咖啡吧品尝咖啡，在海滩俱乐部欣赏日落。
Find Bali’s coolest shops, cafes, and clubs in this vibrant neighbourhood. Explore the shopping street of Kayu 
Aya, sip some co ee at a boutique espresso bar and end the day by watching the sunset at one of the beach 
clubs.

巴厘岛植物园
BALI BOTANICAL GARDENS
植物园位于贝都古的山区，是享受巴厘岛绿色空间的理想场所。 植物园是当地人野餐，团队 活动和家庭聚会
的热门场所。
The ideal place to cool down and enjoy Bali’s green space, the Botanical Gardens is situated in the 
mountainous region of Bedugul. The garden is a popular place for locals to picnic, team activities and family 
gatherings.
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当地的食物和饮料
LOCAL FOOD AND BEVERAGES

贝塔图
BETUTU
贝塔图是用巴厘岛草药腌制的烤鸡或鸭子。 它香，多汁，嫩，最好用一碗米饭，菠菜和辣 椒酱享用。
Betutu is roasted chicken or duck marinated in Balinese herbs. It is fragrant, juicy and tender, and is best 
enjoyed with a bowl of steamed rice, water spinach and sambal.

劳尔
LAWAR
劳尔是一种蔬菜，椰子和肉末的混合物，用椰子油搅拌。 巴厘岛美食中的主食，来自鸡肉或 猪肉和菠萝蜜的
不同品种。
Lawar is a mixture of vegetables, coconut and minced meat, stirred in coconut oil. A staple in Balinese 
cuisine, lawar comes in di erent varieties, from chicken or pork to jackfruit.

烤乳猪
SUCKLING PIG
来巴厘岛旅游，没有尝试烤乳猪或 babiguling是不完整的。 烤乳猪通常配有猪肉配菜:香 肠，脆皮，肠子，沙爹
和劳尔，使它成为一个真正可口享用的膳食。
A visit to Bali is not complete without trying suckling pig or babi guling. Suckling pig is usually served with 
pork side dishes: sausage, skin, crackers, intestines, satay, and lawar, making it a truly indulgent meal.

烤乳猪
ES CAMPUR
什锦冰是一碗有各种调味品的刨冰，从椰子，草莓果和菠萝蜜到发酵木薯，再加上浓缩牛奶。
Es campur is a bowl of shaved ice with various condiments, from coconut, grass jelly and jackfruit to 
fermented cassava, topped with condensed milk.

如何处理周边
HOW TO GET AROUND

交通	 	    
TRANSPORTATION
交通服务台可以为您安排豪华轿车、长途汽车、出租车或租赁车。
Limousine, coach, taxis or car rental can be arranged through the transportation desk. 
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合作伙伴
OUR PARTNERS

高檔購物
LUXURY BRAND SHOPPING

免税商场巴厘购物中心
DFS MALL BALI GALLERIA
Jalan By Pass Ngurah Rai
Simpang Dewa Ruci, Kuta
Phone +62 361 755 277
Opens daily from 10:00 AM – 10:00 PM

三明漾别墅
SEMINYAK VILLAGE
Jalan Kayu Jati No. 8
Seminyak, Kuta
Phone +62 361 738 097
Opens daily from 10:00 AM – 10:00 PM

海滩步行街
BEACHWALK
Jalan Pantai Kuta, Bali
Phone +62 361 8464 888
Opens daily from:
10:30 AM – 10:00 PM on Sunday to Thursday 10:00 AM – Midnight on Friday and Saturday

著名餐廳或當地风味用餐地点
FAMOUS RESTAURANTS or PLACES to get LOCAL FAVORITES

阿迪餐厅(巴厘岛特色鸡肉米饭)
WARUNG ADI
(BALINESE CHICKEN RICE)
Jalan Danau Buyan No. 15, Sanur, Denpasar Selatan
Opens daily from 7:00 AM – 3:30 PM

崩姆鱼汤(巴厘岛特色鱼汤)
SUP IKAN MAK BENG
(BALINESE FISH SOUP)
Jalan Hang Tuah No.45, Sanur, Denpasar Selatan 
Opens daily from 8:00 AM – 9:00 PM



合作伙伴
OUR PARTNERS

沙努尔传统猪肉餐厅(烤乳猪)
WARUNG BABI GULING SANUR (SUCKLING PIG)
Jalan By Pass Ngurah Rai, Sanur, Denpasar Selatan		
Opens daily from 11:00 AM – 7:00 PM

金巴兰海鲜市场
JIMBARAN SEAFOOD MARKET
Pantai Muaya, Jimbaran
Opening time varies from restaurants to restaurants

以下是一个服务伙伴的名单，他们都准备 好了，能够照顾您，我们的客人。
Following is a listing of service providers that are ready and able to look after you, our guest.

中国領事館
CHINESE CONSULATE
中华人民共和国駐马來西亞大使館
Address: Jalan Tukad Badung 8X,
Renon, Denpasar Selatan, Denpasar, Bali
Phone +62 361 239 001
Email: chinaconsul_dps_id@mfa.gov.cn
Operating hours: Monday to Friday 9:00 AM - 4:00 PM 

中华人民共和国駐马來西亞大使館
Opening time of places listed above is subject to change without prior notice.



合作伙伴
OUR PARTNERS

推荐银行
PREFERRED BANKS

BNI
Sanur Branch:
Jalan Danau Toba No. 15, 
Sanur, Denpasar Selatan
Phone : +62 361 282 590
Opening hours : 8:00 AM – 3:00 PM (weekdays only)

BCA
Sanur  Branch:
Rukan Golf Arcade
Jalan By Pass Ngurah Rai
Sanur, Denpasar Selatan
Phone : + 62 361 281 264
Opening hours : 8:00 AM – 3:00 PM (weekdays only)

Mandiri
Sanur Branch: 
Jalan By Pas Ngurah Rai No. 35
Sanur, Denpasar Selatan
Phone: +62 361 283 009
Opening hours : 8:00 AM – 3:00 PM (weekdays only)
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送餐 服务
IN ROOM DINING

早餐 菜单
BREAKFAST MENU

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON 	 	 	  
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day.  

如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.  

酒水 
BEVERAGE	 	   
咖啡  |  40
COFFEE     |     40
浓缩  |  特浓  |  美式  |  黑咖啡
Espresso | Double Espresso | Americano | Long Black
拿铁  |  馥芮白  |  卡布奇诺
Café Late | Flat White | Cappuccino  
可提供无因咖啡 | 原味，脱脂或豆奶
Decaffeinated available | Regular, skimmed or soy milk

茶  |  40
TEA     |     40
红茶 – 巴厘岛有机红茶，有机乌龙茶，英式早茶
Black - Organic Bali Black, Organic Oolong, English Breakfast
绿茶 – 巴厘岛有机绿茶
Green - Organic Bali Green
草本 – 纯洋甘菊，薄荷风味
Herbal - Pure Chamomile, Minty Breeze   

新鲜果汁  |  40 
FRESH JUICE       |     40

整只鲜椰子  |  40
WHOLE YOUNG COCONUT        |     40



送餐 服务
IN ROOM DINING

思暮雪  |  45
SMOOTHIES      |     45
绿意盎然 – 菠菜，苹果，菠萝，椰奶
Green – spinach, apple, pineapple, coconut milk   
水润有氧 – 西瓜，罗勒，鲜椰汁 
Hydrate – watermelon, basil, fresh coconut water
热带风情– 木瓜，百香果，菠萝，龙果
Tropical – papaya, passion fruit, pineapple, dragonfruit    
 

早餐套餐
BREAKFAST SET	 	 	   
欧式  |  140          
CONTINENTAL     |     140           
热带果盆
搭配天然酸奶、自制椰汁麦片和本地特产蜂蜜
Tropical fruit bowl 
with natural yogurt, housemade coconut granola and local honey
面包篮、黄油和果酱
Bakery basket, butter and preserves
选择一种新鲜果汁
Choose one fresh juice
咖啡或茶
Coffee or tea

美式  |  165
AMERICAN     |     165
热带果盆
搭配天然酸奶、自制椰汁麦片和本地特产蜂蜜
Tropical fruit bowl   with natural yogurt, housemade coconut granola and local honey
面包篮、黄油和果酱
Bakery basket, butter and preserves
双蛋（各种做法）
任选巴厘岛猪肉香肠、鸡肉香肠或熏肉培根
Two eggs any style
choice of Balinese pork sausage, chicken sausage or smoked bacon  
选择一种新鲜果汁
Choose one fresh juice
咖啡或茶
Coffee or tea



送餐 服务
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印尼风味  |  150   
INDONESIAN     |     150
热带果盆
搭配天然酸奶、自制椰汁麦片和本地特产蜂蜜
Tropical fruit bowl 
with natural yogurt, housemade coconut granola and local honey
炒饭
蔬菜和鸡蛋炒饭、烤虾、虾片和鸡肉沙拉
Nasi goreng
Vegetables and egg fried rice, grilled prawn, prawn crackers and chicken satay
或
Or
鸡粥
米粥、鸡肉、鸡蛋、千层糕、油爆葱
Bubur ayam
Rice porridge, chicken, egg, cakwe, fried shallots and spring onions
或
Or
炒面
炒鸡蛋面、虾片、鸡蛋、蔬菜和鸡肉沙拉
Mie goreng 
Wok fried egg noodles, prawn crackers, egg, vegetables and chicken satay
选择一种新鲜果汁
Choose one fresh juice
咖啡或茶
Coffee or tea

单点
À LA CARTE	 	   
谷物  |  50  
CEREALS     |     50                    
玉米片、米花或全麸
Corn Flakes, Rice Krispies or All-Bran
香蕉、全脂牛奶、低脂牛奶、豆浆或天然酸奶
Banana, whole milk, low fat milk, soymilk or natural yogurt

热带果盆配天然或脱脂酸奶   |   80
TROPICAL FRUIT BOWL WITH NATURAL OR NON-FAT YOGURT     |     80                      
自制椰汁麦片和本地特产蜂蜜
Housemade coconut granola and local honey



送餐 服务
IN ROOM DINING

面包篮  |  55     
BAKERY BASKET     |     55           
自制糕点面包，配各种果酱、本地特产蜂蜜和黄油
Housemade pastries and bakeries with a selection of preserves, local honey and butter

双蛋（各种做法）  |  95
TWO EGGS ANY STYLE     |     95 
任选巴厘岛猪肉香肠、鸡肉香肠或熏肉培根
Choice of Balinese pork sausage, chicken sausage or smoked bacon           

蛋白煎蛋卷  |  80 
EGG WHITE OMELETTE     |     80              
芦笋、有机菠菜、羊奶酪、果仁和圣女果
Asparagus, organic spinach, goat feta cheese, seeds and cherry tomatoes

三款煎饼  |  85    
THREE PANCAKES     |     85                     
枫糖浆、百香果和焦糖香蕉
Maple syrup, passsion fruit and caramelized banana



送餐 服务
IN ROOM DINING

全天餐厅 
每日开放时间：11 AM - 11 PM
ALL DAY DINING 
Daily from 11 AM to 11 PM

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON 	 		   
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day.  

如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.  

国际风味
INTERNATIONAL  

前菜或沙拉
APPETIZER AND SALAD      
希腊沙拉  |  90  
GREEK SALAD      |     90                                                     
有机蔬菜、番茄、羊奶酪、橄榄、红洋葱和醋油沙司
Organic garden greens, tomato, feta cheese, olives, red onion and vinaigrette

鸡肉凯撒沙拉  |  105
CHICKEN CAESAR SALAD     |     105
长叶莴苣、帕尔玛干酪、香草面包丁和凯撒酱
Romaine lettuce, parmesan cheese, herb croutons and Caesar dressing

辣椒酸橙鸡肉夹饼  |  105  
CHILI LIME CHICKEN QUESADILLAS     |     105      
墨西哥薄饼、奶酪和萨尔萨辣酱
Flour tortillas, cheese and tomato salsa



送餐 服务
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三明治和汉堡
SANDWICH AND BURGER
烤鸡胸肉三明治  |  105
GRILLED CHICKEN BREAST SANDWICH     |     105
酸面团、火腿、煎蛋、切达干酪、番茄、芝麻菜和香草蛋黄酱
Sourdough, ham, fried egg, cheddar cheese, tomato, arugula and herb mayo

烤牛肉芝士汉堡  |  145
GRILLED BEEF CHEESE BURGER     |     145
安格斯牛肉饼、家庭小面包、培根、切达干酪、豆瓣菜、番茄、黄瓜泡菜和蒜泥蛋黄酱
Angus beef patty, housemade bun, bacon, cheddar cheese, watercress, tomato, cucumber pickles and sambal aioli  

烤火腿和切达干酪三明治  |  90 
GRILLED HAM AND CHEDDAR CHEESE SANDWICH    |     90                

**三明治和汉堡配上脆皮帕尔玛干酪土豆
**Sandwich and burger are served with crispy parmesan potatoes

印尼特色
INDONESIAN SPECIALITIES      
春卷  |  70 
LUMPIA     |     70                   
脆炸蔬菜春卷和花生酱
Crispy fried vegetable spring rolls and peanut sauce 

加多加多  |  85 
GADO GADO     |     85                               
印尼蔬菜沙拉、豆芽、鸡蛋、豆腐、米糕和花生酱
Indonesian vegetable salad, bean sprouts, egg, tofu, rice cake and peanut sauce

沙嗲鸡肉  |  105
SATE AYAM    |     105
沙嗲烤鸡肉、花生酱、酱菜、米糕
Grilled chicken satay, peanut sauce, vegetable pickles and rice cake  

鸡汤粉  |  105
SOTO AYAM     |     105                                             
鸡汤、粉丝、豆芽、葱、鸡蛋和米饭
Chicken broth, glass noodles, bean sprouts, green onion, egg and steamed rice 
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牛尾汤 | 155
SOP BUNTUT   |    155                                              
红烧牛尾和蔬菜汤、参巴辣酱、泡馍、米饭
Braised oxtail and vegetable soup, chili sambal, emping crackers and steamed rice

烧鱼 | 165
IKAN BAKAR   |   165                                                    
烤鲈鱼配巴厘岛叁巴辣椒酱、青柠和米饭
Grilled seabass with sambal matah, lime and steamed rice

牛肉 | 155
RENDANG DAGING    |   155                          
慢炖牛肉、五香椰奶、姜黄、香菜和米饭
Slow braised beef, spiced coconut milk, turmeric, coriander and steamed rice

炒饭  |  130
NASI GORENG     |     130
蔬菜和鸡蛋炒饭、烤虾、虾片和鸡肉沙嗲
Vegetables and egg fried rice, grilled prawn,  prawn crackers and chicken satay

炒面  |  105
MIE GORENG     |     105                
炒鸡蛋面、虾片、鸡蛋、蔬菜和鸡肉沙嗲
Wok fried egg noodles, prawn crackers, egg, vegetables and chicken satay

甜品
SWEETS
奶酪蛋糕  |  80
CHEESE CAKE      |       80

腰果巧克力布朗尼  |  80 
CHOCOLATE BROWNIE WITH CASHEW      |       80

热带水果拼盘  | 80
TROPICAL FRUIT PLATTER      |       80



送餐 服务
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儿童餐
FOR THE LITTLE ONES  
每日开放时间：11 AM - 11 PM
Daily from 11 AM to 11 PM

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON	
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day.   

如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.  

汤羹
SOUP
字母面条鸡汤  |  35 
ALPHABET NOODLE SOUP WITH CHICKEN     |     35       
农场蔬菜
Farm vegetables

主食
MAIN DISHES
鸡肉蔬菜蛋炒饭  |  55
CHICKEN & EGG FRIED RICE WITH VEGETABLES     |       55

时令烧烤  |  55
SEARED CATCH OF THE  DAY      |      55
每日精选鱼柳、米饭和时令蔬菜
Daily selection of fish fillet, steamed rice and seasonal vegetables

迷你牛肉芝士汉堡  |  55
MINI BEEF CHEESE BURGER      |      55
脆皮帕尔玛干酪土豆和一碗蔬菜
Crispy parmesan potatoes and a bowl of garden greens 
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鸡肉夹饼 | 55
CHICKEN QUESADILLAS     |     55  
墨西哥薄饼、奶酪和萨尔萨辣酱
Flour tortillas, cheese and tomato salsa

甜品
SWEETS
奶酪蛋糕  |  40
CHEESE CAKE      |       40

腰果巧克力布朗尼  |  40
CHOCOLATE BROWNIE WITH CASHEW      |       40 

热带水果拼盘  |  40
TROPICAL FRUIT PLATTER      |       40
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夜宵
OVERNIGHT
每日开放时间：11 PM - 6 AM
Daily from 11 PM – 6 AM

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON 	 	 	  
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day.
  
如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.   

前菜和沙拉
APPETIZER AND SALAD	 	   
春卷  |  70    
LUMPIA     |     70               
脆炸蔬菜春卷和花生酱
Crispy fried vegetable spring rolls and peanut sauce

希腊沙拉  |  90
GREEK SALAD      |     90            
有机蔬菜、番茄、羊奶酪、橄榄、红洋葱和醋油沙司
Organic garden greens, tomato, feta cheese, olives, red onion and vinaigrette 

鸡肉凯撒沙拉  |  105
CHICKEN CAESAR SALAD     |     105
长叶莴苣、帕尔玛干酪、香草面包丁和凯撒酱
Romaine lettuce, parmesan cheese, herb croutons and Caesar dressing

三明治和汉堡
SANDWICH AND BURGER
烤鸡胸肉三明治  |  105
GRILLED CHICKEN BREAST SANDWICH     |     105
酸面团、火腿、煎蛋、切达干酪、番茄、芝麻菜和香草蛋黄酱		    
Sourdough, ham, fried egg, cheddar cheese, tomato, arugula and herb mayo
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烤牛肉芝士汉堡  |  145
GRILLED BEEF CHEESE BURGER     |     145
安格斯牛肉饼、自制小面包、培根、切达干酪、豆瓣菜、番茄、黄瓜泡菜和蒜泥蛋黄酱
Angus beef patty, housemade bun, bacon, cheddar cheese, watercress, tomato, 
cucumber pickles and sambal aioli

烤火腿和切达干酪三明治  |  90
GRILLED HAM AND CHEDDAR CHEESE SANDWICH     |     90

**三明治和汉堡配脆皮帕尔玛干酪土豆
**Sandwich and burger are served with crispy parmesan potatoes

印尼特色 
INDONESIAN SPECIALITIES
炒饭  |  130
NASI GORENG     |     130
蔬菜蛋炒饭、烤虾、虾片和鸡肉沙嗲
Vegetables and egg fried rice, grilled prawn, prawn crackers and chicken satay

炒面  |  105
MIE GORENG     |     105
炒鸡蛋面、虾片、鸡蛋、蔬菜和鸡肉沙拉
Wok fried egg noodles, prawn crackers, egg, vegetables and chicken satay

烩牛肉  |  155   
RENDANG DAGING     |     155
慢炖牛肉、五香椰奶、姜黄、香菜和米饭
Slow braised beef, spiced coconut milk, turmeric, coriander and steamed rice

甜品
SWEETS
奶酪蛋糕  |  80
CHEESE CAKE      |     80

热带水果拼盘  |  80
TROPICAL FRUIT PLATTER      |       80



送餐 服务
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外卖 菜单
TAKEAWAY MENU

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON 	 	 	  
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day. 

如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.  

早餐  |  105
BREAKFAST     |     105
当日冰冻瓶装果汁或瓶装水
Chilled bottled juice of the day or bottled water
咖啡或茶
Choice of coffee or tea
时令鲜果
Seasonal whole  fruit
早餐面包
Breakfast bakeries  

午餐  |  170
LUNCH     |     170
当日冰冻瓶装果汁或瓶装水
Chilled bottled juice of the day or bottled water
咖啡或茶
Choice of coffee or tea
时令鲜果
Seasonal whole fruit
全麦面包三明治
火腿、香草乳酪、番茄和生菜
Whole wheat baguette sandwich
Ham, herb cream cheese, tomato and lettuce
或
Or
烤西葫芦、香草奶油芝士、番茄和生菜
Grilled zucchini, herb cream cheese, tomato and lettuce
自制饼干
Housemade cookies	 		   
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酒水单
BEVERAGES LIST
每日：24小时
Daily: 24 hours

如需点餐，请拨送餐服务按钮
TO ORDER PLEASE DIAL IN ROOM DINING BUTTON	 	  
送餐服务全天24小时提供。
In Room Dining is available 24 hours a day. 

如果您有任何食物过敏或特殊饮食要求，请告知我们的接待员。
Please inform our hosts of any food allergies or special dietary requirements 
when placing your order.   

咖啡  |  40
COFFEE     |     40
浓缩  |  特浓  |  美式  |  黑咖啡
Espresso | Double Espresso | Americano | Long Black
拿铁  |  馥芮白  |  卡布奇诺
Café Late | Flat White | Cappuccino  
可提供无因咖啡 | 原味，脱脂或豆奶
Decaffeinated available | Regular, skimmed or soy milk

茶  |  40
TEA     |     40
红茶 – 巴厘岛有机红茶，有机乌龙茶，英式早茶
Black - Organic Bali Black, Organic Oolong, English Breakfast
绿茶 – 巴厘岛有机绿茶
Green - Organic Bali Green
草本 – 纯洋甘菊，薄荷风味
Herbal - Pure Chamomile, Minty Breeze   

新鲜果汁  |  40 
FRESH JUICE       |     40

整只鲜椰子  |  40
WHOLE YOUNG COCONUT        |     40



送餐 服务
IN ROOM DINING

思暮雪  |  45
SMOOTHIES      |     45
绿意盎然 – 菠菜，苹果，菠萝，椰奶
Green – spinach, apple, pineapple, coconut milk   
水润有氧 – 西瓜，罗勒，鲜椰汁 
Hydrate – watermelon, basil, fresh coconut water
热带风情– 木瓜，百香果，菠萝，龙果
Tropical – papaya, passion fruit, pineapple, dragonfruit    

冰饮
REFRESHERS
新鲜柠檬或青柠汁  |  45
Fresh Lemon or Lime Squash      |      45
柠檬冰茶  |  45
Lemon Iced Tea       |     45
荔枝冰茶  |  45
Lychee Iced Tea       |     45

矿泉水
MINERAL WATER
无气或有气 (300ml)  |  30
Still or Sparkling (300ml)     |      30
无气或有气 (750ml)  |  55
Still or Sparkling (750ml)      |     55

软饮   |   27
SOFT DRINKS      |      27
雪碧／可口可乐 – 普通，零度或低糖
Sprite, Coca-Cola - Regular, Zero or Light     
怡泉– 姜汁汽水，汤力水，苏打水
Schweppes - Ginger Ale, Tonic, Soda Water     
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啤酒
BEER
Prost（印尼）  |  42
Prost, Indonesia      |      42
Bintang Small（印尼）  |  54
Bintang Small, Indonesia      |      54
Bintang Large（印尼）  |  72
Bintang Large, Indonesia      |      72
Heineken（荷兰）  |  50 
Heineken, Netherlands      |      50
Corona（墨西哥）  |  105
Corona, Mexico      |      105
Hoegaarden（比利时）  |  105
Hoegaarden, Belgium      |      105

葡萄酒
WINE
请咨询我们的送餐服务接待员，了解所有可提供的葡萄酒和年份酒（杯装或瓶装）。
Please ask our In Room Dining host for all available wines and vintages - by the glass or bottle.
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酒店 安全
HOTEL SAFETY
如有紧急情况，请拨55
For Emergency please dial 55

安全
•	 请勿将贵重物品留在房间内。请将所有贵重物品放在位于大堂总服务台的酒店保险箱（免费）或使用您
客房内的保险箱。

•	 当您在房内时，请务必把门关好，并使用提供的所有锁具。确保锁好窗户以及连接和滑动门。
•	 在给任何人开门之前，请使用门镜观察，确保您认识此人。如果此人声称是酒店员工，请打电话给前台
核实。

•	 不要在电话中透露信用卡或身份信息。酒店员工绝对不会通过电话索要信用卡或身份信息。
•	 进入停车场时要小心，请勿将贵重物品留在车里。
•	 如果您看到或听到任何可疑活动，请报告给管理人员。
SECURITY
•	 Do not leave valuables in your room. Place all valuables in the hotel’s safe deposit box located at the front desk 

(free of charge) or utilize the safe in your guest room.
•	 Close the door securely whenever you are in your room and use all locking devices provided. Be sure that windows 

as well as connecting and sliding doors are locked properly.
•	 Before opening your door to anyone, use your peephole and be sure that you know the   person. If the person claims 

to be a hotel employee, verify by calling the front desk.
•	 Do not provide credit card or identity information via the telephone. Hotel staff will never ask for credit card or 

identity information via the phone.
•	 Be observant when entering parking lots and don’t leave valuables in your vehicle.
•	 If you see or hear any suspicious activity, please report your observations to the management.

火灾
•	 熟悉走廊安全出口、报警器和灭火器的位置。
•	 如果警报响起，或接到疏散指示，请检查您的房门是否发热或冒烟，如果没有烟雾，请前往最近的楼梯
出口。

•	 不要使用电梯。
•	 如果您必须留在房内，请将湿毛巾放在门下，并告诉接线员您的房间号码。
•	 关闭所有空调，并俯卧在地板上。
FIRE
•	 Familiarize yourself with the location of hallway fire exits, alarms and extinguishers.
•	 If the alarm is sounded or if instructed to evacuate, test your door for heat or smoke and if clear, go to the nearest 

exit stairwell.
•	 Do not use the elevators.
•	 If you must remain in the room, place wet towels under  the door and tell the operator your room number.
•	 Turn off all air conditioners and stay low to the floor.



酒店 安全
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水安全
•	 务必注意，水中的大浪、小浪、暗礁、水流等状况都可能存在隐患。
•	 如果您和儿童一起旅行，靠近水边时请务必始终和他们在一起。
•	 海滩上的警示标志是为了确保您的安全。请您务必阅读并遵守。如需进一步协助，请联系休闲设施工作
人员。 

•	 如果您被激流困住，或无法逆流而上，请勿惊慌。放松，随波逐流，直至状况缓解，然后游回岸边。
•	 始终和朋友一起游泳。
•	 采取预防措施避免晒伤。
WATER SAFETY
•	 Be aware that large and small waves, submerged rocks,  currents and other conditions in bodies of water can pres-

ent hidden dangers.
•	 If you are traveling with small children, please remain with them at all times while you are near the water.
•	 Warning signs on the beach are intended for your safety and security. We ask that you read and obey them. If you 

need further assistance, please ask recreation attendants. 
•	 If you get caught in a rip current or you are unable to swim against a strong current, do not panic. Relax and drift 

with the current until you are released, then swim back to shore.
•	 Always swim with a buddy.
•	 Take precautions to avoid sunburn.

地震
地震期间：
•	 大多数伤害发生在人们进出建筑物时。
•	 如果您在室内，请保护头部并躲在桌子下面，或蹲在远离窗户或外墙的角落里。
EARTHQUAKE
DURING AN EARTHQUAKE:
•	 Most injuries occur as people are entering or leaving  buildings.
•	 If you are inside, cover your head and crouch under a table or in a corner away from windows and exterior walls.
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恶劣天气 :
•	 如果您在室外，请找一个远离电线、树木和建筑物的空地。
SEVERE WEATHER
•	 If you are outside, seek an open area away from power lines, trees and buildings.

地震后：
•	 不要冲到室外。
•	 未经安全检查，切勿使用电梯。仅在楼梯井安全后才可使用。
•	 不要使用火柴或打火机，以防天然气泄漏。
•	 电话只能用于紧急呼叫。酒店工作人员会通过公共广播系统向您通报信息。
•	 余震通常会在地震发生后持续几天，并随着时间的推移而减弱。
•	 如果您在室外，立即寻找安全的避难所。
•	 如果您在室内，远离窗户和玻璃门。
•	 如果酒店工作人员指示您去集合地点，请带上房间钥匙。
•	 使用楼梯而不是电梯。
AFTER AN EARTHQUAKE:
•	 Do not rush outside.
•	 Never use an elevator until they have been inspected for safety. Use stairwells only after advised that they are safe.
•	 Do not use matches or lighters in case there is natural gas leak.
•	 Telephones should be used only for emergency calls. Hotel staff will provide you with information using the public 

address system.
•	 It is typical for aftershocks to occur for several days following the initial quake. Aftershocks usually become less 

severe with time.
•	 If you are outside, immediately seek safe shelter.
•	 If you are inside, stay away from windows and glass doors.
•	 Take your room key if you are directed by hotel staff to go to assembly point.
•	 Use stairwells, not elevators.
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集合地点
ASSEMBLY POINTS

我们在酒店内划分了部分安全区域，以备不时之需。
We have allocated certain area in our hotel in case of emergencies:

地震
EARTHQUAKE
当警报响起时，请前往主停车场。
When the alarm is activated please proceed to Main Parking Area.

海啸
TSUNAMI
如果您在Frangipani， Bougenville 大楼和Regency Club（嘉宾轩），请前往最高一层或三、四楼。
If you are situated in Frangipani, Bougenville building and Regency Club, please proceed to the highest ground or 3rd 

and 4th floor. 
如果您在Hibiscus大楼、酒店大堂、Spa和Wantilan会议室，请前往位于主厅的指定集合地点。
If you are situated in Hibiscus building, lobby, Spa, and Wantilan meeting rooms please proceed to allocated Assembly 
Point at the main lobby.

火灾
FIRE
如果您在 Frangipani， Bougenville 大楼和餐厅，请前往海滩。
If you are situated in Frangipani, Bougenville building and restaurants please proceed to the beach.
如果您在 Hibiscus大楼、Regency Club（嘉宾轩）、Spa和Wantilan会议室，请前往主停车场。
If you are situated in Hibiscus building, Regency Club, Spa and Wantilan meeting rooms please proceed to Main Parking 
Area.
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拨号 说明
DIALING INSTRUCTIONS

酒店指南
HOTEL DIRECTORY
本地电话	 	 	 	 拨 9 + 电话号码
Local Calls				    Dial 9 + Telephone Number

客房之间	 	 	 	 拨房号
Room to Room Calls			   Dial room number

国内长途	 	 	 	 拨 9 + 城市区号 + 电话号码
National Calls				    Dial 9 + City Code + Telephone Number

国际长途	 	 	 	 拨 9 + 007 + 国家代码 + 城市区号 + 电话号码
International Calls 			   Dial 9 + 007 + Country Code + City  Code + Telephone Number

酒店分机 
HOTEL EXTENSION NUMBER

Bell Desk  行李				    52		  Laundry 洗衣			   54	
Concierge  行李				    51		  In Room Dining 送餐		  53	
Duty Manager 值班经理			   0		  Resort Centre 度假中心		  51
Fitness Centre 健身中心			   7611		  Spa Spa			    	 7600
Housekeeping 客房部			   54		  Transportation 交通		  52

餐厅和酒吧  
RESTAURANT AND BARS

Omang Omang Omang Omang 		  7220
Pizzaria Pizzaria	 			   7210
Piano Lounge Piano Lounge 	  	 7240

紧急电话
EMERGENCY NUMBER

Inside the hotel 酒店内部  			   55	 	 	 	



信息隱私
INFORMATION PRIVACY

酒店非常重视您的个人信息的隱私和保密性，我們会根据凱悅全球 顧客隱私政策（請参见 privacy.hyatt.
com) 或酒店前台的要求，适當使 用您的个人信息。
Because we consider the privacy and confidentiality of your information to be important, we use your information in 
accordance with the Global Privacy Policy for Guests (located at privacy.hyatt.com) or by request from the hotel’s Front 
Desk.
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